
TAMIL NADU ELECTRICITY OMBUDSMAN
4
th
 Floor, SIDCO Corporate Office Building,Thiru

Phone : ++91

Email :

 

��������������������

 

�� A.�����,  

�.62/11, ���� ��������

3�� ���� , !"�, ��# $��

����% – 600 053. 

       

 

 

���)���*��+�/ ,&�

�./� 0� �1���% ��.2

304$�5 0� 6)�7� �)82 �1���% �9�2

110/11KV :�3���2 ��; 0� <��� �+��2

=3>�, :�3���2 – 606 001.

    

 22.03.2024 ��8 ��@A��.

��������, 3�� ���� 

�# B�C��@D�5 �# � 

�#:� E� 0�F�@G�A��+H� B��!�I 

B�C��@D�.�+H� �#:JK+ ��3L�K

��3L�K �)82 ,�3IAM%I�J2 B��!�I $�NC �57��IO�A��. ��

P1� ��%7�3Q2 PI�RS� 0�F�@G�A��+I�C T4�. P�; 

�9L�A�51@�. 

             
                             A consumer is the important visitor on our premises.

                                           He is not dependent on us. We are dependent on him.
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�#:� E� 0�F�@G�A��+H� B��!�I 09.05.2024 ��8 $�.��)@�

B�C��@D�.�+H� �#:JK+ ��3L�K, ����#3�IH� ��J�I^JK+ 

��3L�K �)82 ,�3IAM%I�J2 B��!�I $�NC �57��IO�A��. ��

P1� ��%7�3Q2 PI�RS� 0�F�@G�A��+I�C T4�. P�; 

                    
A consumer is the important visitor on our premises. 

He is not dependent on us. We are dependent on him. 
                                                                                    -Mahatma Gandhi 
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��8 $�.��)@�.  

����#3�IH� ��J�I^JK+ 
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2 

 

P�;P�;P�;P�;    

1. 1. 1. 1.     B�C��@D�.�+H� B��HO��B�C��@D�.�+H� B��HO��B�C��@D�.�+H� B��HO��B�C��@D�.�+H� B��HO��::::    

3%OF ���S3��% ��` ��%^� �� �F�^C ��CJ2 3�4�a73 

0��2M �����A! ,C���C ,�A�3�C ��)* ���7� 3���8 

B�C��@D�.�+� :;AM7�K+��.    

    

2.02.02.02.0    �9O1� Z�O�2�9O1� Z�O�2�9O1� Z�O�2�9O1� Z�O�2::::    

    

2.1 :�73���2 ��.2 ����B%H 1I��7�C 3%OF ���S3��% ��` 

��%^� �� �F�^C ��CJ2 3�4�a73 0��2M�� ��)* ���7� 

3���8 B�C��@D�.�+� :;AM7�K+��.    

    

2.2 B�C��@D�.�+H� <�7�C ���O�A��5K+ 0��2M��+ ��)* 

���O� B�C��@D�.�+� ��Ab�57 �3����� ��J7�2 ���7�C, 

0��2�L�K ��)* ���O� MH] �J���2 ��^��� �*:A! ��32 

,�;�3+2 �)82 3��C >����]2 B�C��@D�.�+�OF 

�3H:O�A��.3�� ����#3�I� �3H:7�K+��. 

 

2.3 3%� ��%^C ���O�A��5K+ 0��2M��+ ��)* ���7� 3���8 

B�C��@D�.�+� �./� 0��1���% ��.2, 0� c��B��� F�@G�OF2 

��@7�3 �d1QK+��. 

 

2.4 0� c��B��� F�@G�OF2 ��@2, �./� 0��1���% ��.2 

29.02.2024  ��8 3�#�.� P�;�� �N7�K+�.  ��@2 �N73 G�AMC 

���A�Q)@3�C ,S3 B�C��@D�5 �#:�% B�C��@D�.�+� 

0�F�@G�A��+H.7�C ���AM7�K+��. 

    

3333.0.0.0.0      ��@7�� G�]��@7�� G�]��@7�� G�]��@7�� G�] : 
 

3.1 �./� 0��1���% ��.2, 0�c��B��� F�@G�OF2 ��@2 3�#�.� 

G��� 29.02.2024 $�N�. P�;^C �3H:7�K+�.  �S3 P�;^� 

�2�S3A��. �7� TB9 ���5O�A��5K+�. 

“��@7�� G�]: 
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0� �2�2 ,.2 ��)@2 ��R� B���2 �#3�IH� :;A�7�)F 

3)B��� �#�� �NO�A��5 �3��� �*:A! ��32 �NO�A��5K+ 

��Ab5 304$�5 0���I faLF��@ P�;� 0� �9L�C :� 5(6) C 

�*]87�QK+��8 �H��� �;O1.A��5K+3�? ����3 PR] ��R3 

B���, 304$�5 0���I faLF��@ P�;�7�� regulation 5(6) of Supply 

code and regulation 37 of TNE distribution code relating to shifting of service / line, 

Structure and equipments at the request of consumer-)��� ��@A��. amendment 

(��732)-� ��A��.^C �NO�A��. 3����A ���*��+�/���2 

����N� 67�I] memo. No: CE/COMML/EE3/AEE1/F.Instruction/ D.39/15 dt. 

28.02.2015 ���  Labour and transport charges for new materials at new site 15% of 

cost of material �% �;O1.A����O� B�52. P%�C 29.01.2024 ��8 

63: ���)���*��+�/,-�/$�I2/:�73���2 ����+�C �#�� 

�NO�A��5K+ Labour and transport charges for new materials at new site 30% of 

cost of material �% �;O1.A��5 �#�� �NO�A��5K+�. 

304$�5 0���I faLF��@ P�;� 0� �9L�C :� 5(6) C 

�*]87�QK+��8 Labour and transport charges for new materials at new site 15% 

of cost of material �% �;O1�5 ��Ab���% �8 �;OT5 ��R� 

�3��� �#3�I�OF �*:A! ��32 �NOF��8 ��� �#3�I���OF 

,2��@2 67�I:51@�. 

304$�5 0���I faLF��@ P�;� 0� �9L�C :� 5(6) 

��� 0� ���3 ,.��)@2 ��R�A�. B�5��^� �LF��A! 

��.7�� T4 �#3�II�C ��Ab�5 �3��� ��J7�%�C 0����3�� 

,.2 ��)*���O� $.��O�� B�)���K���8 ����#3�I���OF 

,2��@2 67�I:51@�.” 
 

4.04.04.04.0    0�F�@G�A��+H� B��!�I0�F�@G�A��+H� B��!�I0�F�@G�A��+H� B��!�I0�F�@G�A��+H� B��!�I: 
 

4.1 B�C��@D�.�+�2 ����#3�I�2 3L�+� 3IA! ��3L��+ 

�57��IA�3)F ������ 09.05.2024 ��8 ���;�` >�2 B��!�I 

$.73A��.�. 

   

4.2 B�C��@D�.�+� �� A.����� ����K B��!�I $�NC ��S� 

���5 3�#�.� ��37�3 �57��I73��. 

 

4.3 ����#3�I� ���� B. Z����, ���)���*��+�/ ,&�/:�3���2, 

�./� 0� �1���% ��.2 ����K B��!�I $�NC ��S� ���5 

3�#�.� ��37�3 �57��I73��. 
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4.4 0�F�@G�A��+H� ��! ���AMO�A�52 �# B�C��@D�5 �# 

���3�C 0�F�@G���@7�C �#3�II�C ��O�A��. B��HO���K 

�2�S3A��. ��3L�K ��5B� G�:)F �57�O ���K+A�51@�.  F�@G� 

��@7�� $.��O���K, F�@G� ��@7�C ���AMO�A�.�3 !�� 

<��I;L�K �C�� ����+� faLF $.��O�� �2�S3A��. B��HO���K 

�3`�% 0�c��B��� F�@G�OF2 ��@2 �)82 0�F�@G�A��+�O��% 

faLF��@ :��N��� 0�F�@G�A��+H� G�:)F �57�O 

���K+A�.:C��. 

    

5.05.05.05.0      B�C��@D�.�+H� ��3L�KB�C��@D�.�+H� ��3L�KB�C��@D�.�+H� ��3L�KB�C��@D�.�+H� ��3L�K: 

 

5.1 B�C��@D�.�+� :�73���2 ��.2 ����B%H 1I��7�C 3%OF 

���S3��% ��` ��%^� �� �F�^C 3�4�a73 0��2M ��C�3��]2 

3�� !��3�� �5 ��. ,�A�3�C 0�:�7� �)�. ��RA!K+3��]2, 

P����C ,S3 0� :�7�3 3:�O� 0� �2M�� �)8 ��)* ���7� 

3���8 16.08.2023 :;AM733��]2, �3��� :�73���2 Town AE & AD 

����K 3��H7� �#AM� 0����3 Estimate �3��� ��4!;��� ��I;��� 

������ B��.A��5K+3��]2 B�C��@D�.�+� �3H:7�K+��. 

 

5.2 B�C��@D�.�+� ��@D��C �3H:73 3��C�+�%, �.S3 8 

P5��OF ��! ,S3 ��%^� �O�����C ���@ 3�4] �a73 

0����3��%� 0�:�7� �)�. ��RA!K+3�C ��3 35O� B�� 3�� 

�;2 ��� �# �N7� �3� B�HC DCW ��@^C Estimate B��.A��5 

�3)F.�% ��Ab5�3���Q2 ��J73A��. M@F 0���3 ��)* 

���O�A�.:C�� �% B�C��@D�.�+� �3H:7�K+��. 

 

5.3 ����@ ��@D�5 0����3 ��)* ���O�A��5:�.3��]2, 

,�B�C B�52 ��@�C E52 DCW ��@^C3�� Estimate B���5 ��Ab�5 

�3��� ��J73 B�52 ��8 �3H:7� E52 f� !�� Estimate B���5 

�;2 ��. ���C�� �S3 ���^C <���2 �%]2, 3�� ��^� ��I;��� 

����%^C ��7� ���3�C ��%�C ���O� ���:C�� 0���I��H� 
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������2 �)82 ����H��2 ��4A!;��� �)82 �� �5 3I �873 

��I;7�%�C 3%OF 0�:�7� $.O� ��RA!K+3��]2, �3%�C �)�52 

6^H9A! �)82 ����K ,9A!OF 0���I ��H��2  �2�S3A��. 

����H��23�� $�. �5 �9L� B�52 �%]2 B�C��@D�.�+� 

�3H:7�K+��. 

  

6.06.06.06.0        ����#3�IH� ��3L�K����#3�IH� ��3L�K����#3�IH� ��3L�K����#3�IH� ��3L�K::::    
 

6.1 :�73���2 B���.2 $�I2 :�73���2 MH]OF���., :�73���2 

��.2, ����B%H 1I��7�C �#3�I� ��.A.����� 3/��.P8��2 

�����OF ���S3��% ��` ��%^� �� �F�^C 3�4�a73 0��2M 

��C�3��]2 3�� !��3�� �5 ��. ,�A�3�C 0� :�7� �)�. 

��R!K+3��]2, P����C 0� :�7�3 3:�O�, 0��2M�� �)8 ��)* 

���7� 3���8 16.08.2023 :;AAM733��]2, �3��� :�73���2 

63: 0����*��+�/$�I2/:�73���2 �)82 63: ���)���*��+�/,�/ 

:�73���2 ����K 3��H7� �#AM� 0����3 ��Ab�5 �3��� 

��4A!;)� ��I;��� ������ B��.A��5K+3��]2, �%B� 0� c��B��� 

F�@ G�OF2 ��@2 >���� G�O�A�. B�52 ��82, ,3%�C 0� :�7�3 

35OF2��Q2 B�C��@D�5 �#:C �3H:7�K+3�� ����#3�I� 

�3H:7�K+��.  

 

6.2 :�73���2 B���.2 $�I2 MH] �J���7�)F���. �#3�I� ��. 

A.����� 3/��. P8��2 �����OF ���S3��% ��` ��%^� �� 

�F�^C 3�4�a73 0��2M ��C�3��]2, 3�� !��3�� �5 ��. ,�A�3�C 

0� :�7� �)�. ��RA!K+3��]2, P����C 0� :�7�3 3:�O�, 

0��2M�� �)8 ��)* ���7� 3���8 �LT�5 ��A! �3��� ��@^C 

,�;�3+2 ��^��� :;A�2 � : 06509231415/11.09.2023 �N73�� 

��A��.^C, MH] �J���2 ��^��� 11 KV ,I^CB� b.HC ���S�K+ 

3S�3 ��H��� $�� 0���)*-14, 250B�:�/11B�: -,C 3�4�a73 

0����3^C 6K+ 0����3�� ��)* ���O� ��Ab5 3��HO�A��5, 63: 
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���)���*��+�/,�/:�73���2 ��^��� 20.09.2023 ��8 ��Ab�5 

�#�� ��)8, 25.09.2023 ��8 �#3�I�OF ��Ab�5 �3��� �.17,075/- 

(Including GST) ��J73 MH] �J���2 ��^��� �*:A! ��32, ,�;�3+2 

��^���]2 �)82 ��] 3��C >����]2 3��C �3H:O�A��5K+3�� 

����#3�I� �3H:7�K+��. 

 

6.3 P%�C �#3�I� ��Ab�5 �3��� ��J73��C, �)�%B� �#�� ��)@ 

��I�.7�C (��I�C �NO�A��. ��I�.2) ,�.������� f� 0� �2�2 

��I� ��% ��Q2 ,.7�C ���7�, E52 ��Ab5 3��HOF��8 MH] 

�J���7�C 30.10.2023 ��8 E52 f� �# �N7�K+3��]2 

����#3�I� �3H:7�K+��. 

 

6.4 30.10.2023 ��8 �N73 �#:� ��A��.^C 0� :�7� ��2 

�)�.��;2 E52 MH] �J���2 ��^��� �8 ��Ab5 3��HO�A��5, 

63: ���)���*��+�/,�/:�73���2 ��^��� 07.11.2023 ��8 �8 

��Ab�5 �#�� ��)8, ���@� �%B� �#3�I�OF ��Ab�5 �3��� 

�.13,364/- (Including GST) ��J73 MH] �J���2 ��^��� �*:A! ��32, 

,�;�3+2 ��^��� 3��C �3H:O�A��5K+3�� ����#3�I� 

�3H:7�K+��. 

 

6.5 P%�C �#3�I� E52 ��Ab�5 ��.;2 ��J73��C, 0� c��B��� 

F�@G���@2 �./� �����OF 07.11.2023 �# �N73�� ��A��.^C, 

0�c��B��� !��� �.84/16.11.2023 ��] ��R�A��5, 6H� �����3 6�I 

��@7��OF2 c��B���OF2 �#AM ��O�A��.3��]2, �3�M� 26.12.2023 

B3�^C ��@7�C :��I�; B3� �*:O�A��5 ,�3IA! ��3L��+Q2 

:��I�; ��R�, 0� c��B��� F�@����@2 �./� ����+�C �#3�I�OF 

304$�5 0���I faLF��@ P�;� 0� �9L�C :� 5(6) -� �� 

0����3 ,.��)@2 ��R�A�. B�5��^� �LF ��A! ��.7�� T4 

�#3�II�C ��Ab5 �3��� ��J7�%�C 0����3�� ,.��)* ���O� 
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$.��O�� B�)���K+A�52 ��8 30.12.2023 ��8 673I] 

M@AMO�A��5K+3��]2 ����#3�I� �3H:7�K+��. 

 

6.6 ����8 30.12.2023 ��8 �N73 673I] �NO�A��. M� �#3�I� 

��.A.����� ����K 63: ���)���*��+�/$�I2/:�73���2 �����+ 

�3���B��^C �3�.�!���5 ,���.� ��% �3)F ���^C ��%^� 

�. 20 ��1C 6K+ �2�7�JK+ 1I�� PI7�3, ����L 1I�� PI��� 

��)* ��Ab5 3��HOF��8 B��H��� ��A��.^C MH] �J���2 ��^��� 

E52 �8 ��Ab5 3��HO�A��5 63: ���)���*��+� /,�/:�73���2 

��^��� 29.01.2024 ��8 ��Ab�5 �#�� ��)8, 07.02.2024 ��8 

�#3�I�OF ��Ab�5 �3��� �.20,768/- (Including GST) ��J73 MH] 

�J���2 ��^��� �*:A! ��32, ,�;�3+2 ��^���]2 �)82 ��] 

3��C >����]2 3��C �3H:O�A��5K+3�� ����#3�I� �3H:7�K+��. 

 

6.7 �AB���2 �#3�I� B�)�. 673I:C ��A�^C���C, 304$�5 0� 

faLF��@ P�;�7�C B�C��@D5 24.11.2023 ��R�K+��. �3� 

��A��.^C E52 �#:�% �H���; ��R� ��!0F 304$�5 0���I 

faLF��@ P�;�� ����K, 0� c��B��� F�@7G�OF2 ��@2 �./� 

�����OF 673I:�.�� ��A��.^C, 0� c��B��� F�@7G�OF2 ��@2 

�./� ����+�C, E52 �8 :��I�; 17.02.2024 ��8 B�)���5 

,�3IA! ��3L��+Q2 :��I�; ��R�, ��Ab��C Labour & Transport Charge for 

new Materials at new site 15% of cost of Material �% �;OT5 ��R� �8 ��Ab5 

3��H7� �#3�I�OF 3��C �3H:OF��8 29.02.2024 ��8 

673I:.A��.3�� ����#3�I� �3H:7�K+��. 

 

6.8 29.02.2024 ��8 Memo. No: CE/Coml/EE3/AEEI/F.Instruction/D.39/15 dt: 

28.02.2015 �N73 673I:C �3H:7�K+��8 Labour and transport charges to new 

materials at new site 15% of cost of material �% �;O1.A��52, B�J2  Memo 

No.CE/Coml/EE3/AEEI/F.Instruction / D.17/2024 dt: 15.03.2024 –C �. 673I:� �� 

Establishment & Supervising charges 5% �% �;O1�5 MH] �J���2 ��^��� 
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E52 �8 ��Ab5 3��HO�A��5 63: ���)���*��+�/,�/:�73���2 

��^��� 18.03.2024 ��8 ��Ab�5 �#�� ��)8, 20.03.2024 ��8 

�#3�I�OF ��Ab�5 �3��� �. 15,519/- (Including GST) ��J73 MH] 

�J���2 ��^��� �*:A! ��32, ,�;�3+2 ��^���]2 �)82 ��] 

3��C >����]2 3��C �3H:O�A��5K+3��]2 ����#3�I� 

�3H:7�K+��. 

 

6.9 B�J2 :�73���2 ��.2, ����B%H 1I��7�C �#3�I� 

��.A.����� 3/��.P8��2 �����OF ���S3��% ��` ��%��%�, 

,3)F ��%� :���� <���� ,�S� 2004 ,C 3�� ��)* $�� ��8 

��%AMH��� ��)@A��5K+� ��82. ��C �)�%B� ���S�K+ 3�4��% 

0����3��%� 1999 ,C ���O�A����OF2 �% �LFK+ 0� ,�;A! 

� : 065-013-1286 P%� 12.01.1999 -,C �9L�A����S3�3 ���^C 

PR] ��R3 B��� �*�A�51@� ��82, P%�C ��.A.����� ����K 

1I� �7�I �.961/15.03.2007 C 3�� 1I�2 ��)8K+�� ��82, �%B�, 

��:.7�C ���S�K+ 3�4�a73 0����3��%� �#3�I� 1I�2 

��8�3)F ��B� :���� <�7�C ���O�A����A��3 �*���1@� 

��82 ����#3�I� �3H:7�K+��. 

 

6.10 B�J2 ��.A.����� 3/��.P8��2 ����K ,� $�K ��I ��Ab�5 

�3����� ��J73:C�� ��82 P����C B�)�� 3�4�a73 0����3�� 

,.��)@2 ��R� 304$�5 0� faLF��@ P�;� :� TNERC Supply Code 

Regulation 5(6) ,� �� �#3�I� ��Ab�5 ��.;7�3 ��J7�2���7�C 

,�.������� !�� f� 0��2�2 ���7� �#3�I� �*���8 3�4�a73 

0����3�� ��)* ���O�A�52 ���3�% c��B���OF �)�%B� ��32 

>��2 ,��^C >��2 ���B�� >��2 �3H:O�A��5K+� ����3Q2 

�����3 �*O����� ��S� ���AMO�A�5�3��]2 ����#3�I� 

�3H:7�K+��. 
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6.11 B�C��@D�.�+H� 3��C��OF ����#3�IH� �����3 

�*O��^C :�73���2 ��.2, ����B%H 1I��7�C �#3�I� ��. 

A.�����, 3/��.P8��2 �����OF ���S3��% ��` ��%��%�, ,3)F 

��%� :���� <���� ,�S� 2004 ,C 3�� ��)* $�� ��8 ��%AMH��� 

��)@A��5K+�. ��C �)�%B� ���S�K+ 3�4��% 0����3��%� 1999 - 

,C ���O�A����OF2 �% 0� ,�;A! � : 065-013-1286 P%� 

1201.1999 ,C �9L�A����S3�3 ���^C PR] ��R3 B��� 

�*�A�51@�. �)�%B� ���M73 �������@^C B�)�� 0����3��%� 

Z��� 25 ��.L��OF ��%�C ���O�A��.� ��83�� F*AM�5K+B3 

3:I !���3�I� �3H:7�K+��8 25 ��.L��OF ��%�C 0����3 ��)* 

���O�A��.3�� �3H:O�:C�� ,3�>�2 �3H:7�O���K+A�51@3�� 

����#3�I� �3H:7�K+��. 

 

6.12 B�J2 Z��� 8 P5��OF �� �#3�I� ��.A.����� 

3/��.P8��2 ����K ��%^� 6KB+ ���@ 3�4�a73 0����3^�% 

���� ���3^�  I��� ��)* ���O�, �LT�5 ��A! �3��� ��@^C 

:;A�2 �N7� 01.11.2016-,C ��] ��R33� ��A��.^C, MH] 

�J���2 ��^��� ��Ab5 3��� ��R�, �AB��� 63: 0����*��+� / $�I2 

/ :�73������ ,�S3 ��.K. $�I��;��0 ����K, �AB���3� 

63:���)���*��+� / $�I2 / :�73���2 ����N.2 ��Ab�5 �#�� 

��@A��5, ��Ab�5 �3��� �#3�IH.2 ��J73 B��H��� ��A��.^C, 

�#3�I� ��Ab�5 �3��� � 12,800/- ��, 17.12.2016-,C ��J7�QK+��. �3� 

M� 23.12.2016 ��8 MH] �J���2 ��^��� �� f�OT5 ��R�A��5, 

�#��O�A��. ��Ab��C 6K+��8 f� �2�2 �)82 ,I5 <��+] 

0����3�K (2 span) ����A��3^C ��)* ���O�A��5 ���K 

��O�A��5K+�. �3� ��Ab�5 $�C �)82 �� f�OT5 ��B���� $�C 

P1��� ,7�.� ,�;7� ���AMO�A�51@�. B�J2 ����8 ��)* 

���O�A��. 0��2�2 ����A���3^C 3�� ���O�A��5K+�. B�J2 

B�)�� ���� ��73 �AB��� 63: 0����*��+� / $�I2 / :�73������ 
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,�S3 ��.K. $�I��;��0 ����K, 3)B���3� 63: ���)���*��+� / $�I2 / 

:�73������ ����)*��1@��. ����K �N73 ��C :+O� �*O��Q2 

,7�.� ,�;7� ���AMO�A�5�3�� ����#3�I� �3H:7�K+��. 

 

6.13 3)���2 �#3�I� ��.A.����� 3/��.P8��2 �����OF 

���S3��% ��` ��%^� �� �F�^C 3�4�a73 0��2M ��C�3��]2, 

3�� !��3�� �5 ��. ,�A�3�C 0� :�7� �)�. ��R!K+3��]2, P����C 

0� :�7�3 3:�O�, �������3^�  I��� 6K+ 3�4�a73 0����3^�% 

�)8 ��)* ���7� 3���8 �LT�5 ��A! �3��� ��@^C ,�;�3+2 

��^��� :;A�2 � : 06509231415 / 11.09.2023 �N73�� ��A��.^C, 

MH] �J���2 ��^��� ��Ab5 3��HO�A��5, ��Ab�5 �#�� ��)8, 

�#3�I�OF �8��Ab�5 �3��� �. 15,519/- (Including GST) ��J73 MH] 

�J���2 ��^��� �*:A! ��32 ,�;�3+2 ��^���]2 �)82 ��] 

3��C >����]2 3��C �3H:O�A��5K+3��]2, �AB��� �#3�I� �S3 f� 

!���2 �3H:O�:C�� �%]2 ����#3�I� �3H:7�K+��. 

 

6.14 ��.A.����� 3/�P8��2 ����K ,� $�K ��I ��Ab�5 

�3����� ��J73:C�� P����C B�)�� 3�4�a73 0����3�� 

,.��)@2 ��R� 304$�5 0� faLF��@ P�;� :� TNERC Supply Code 

Regulation 5(6) ,� �� �#3�I� ��Ab�5 ��.;7�3 ��J7�2���7�C, 

�#3�I� ��%^�  I��� ����A���3^C ,�.������� !�� f� 0��2�2 

���7� �#3�I� �*���8 3�4�a73 0����3�� ��)* ���O�A�52 

B�J2 �#3�I� �*QK+�B��C ,�C �S3:3 ��4A!;���Q2 ,C�� ��H� 

:���@A�� ��%7� ����2 B�)���K+A��5K+� ���2 ��:3 

�� �52 ��@:C�� �% :��I�%^C �3H1@� ����3Q2 B�)�� 

�������3^C ���O�A��5K+ 0����3^C 6K+ 0� �2M^� 3I2 

$�@�� 6K+� �%B� 0� :�7� $.O� ��RA!�K ��2 ,C�� �% 

����#3�I� �3H:7�K+��. 
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7.07.07.07.0    0� F�@G�A��+H� G�]0� F�@G�A��+H� G�]0� F�@G�A��+H� G�]0� F�@G�A��+H� G�]::::    

    

7.1 B�C��@D�.�+� :�73���2 ��.2 ����B%H 1I��7�C 3%OF 

���S3��% ��` ��%^� �� �F�^C 3�4�a73 0��2M ��C�3��]2 

3�� !��3�� �5 ��. ,�A�3�C 0�:�7� �)�. ��RA!K+3��]2, 

P����C ,S3 0� :�7�3 3:�O� 0� �2M�� �)8 ��)* ���7� 

3���8 16.08.2023 :;AM733��]2, �3��� :�73���2 Town AE & AD 

����K 3��H7� �#AM� 0����3 Estimate �3��� ��4A!;��� ��I;��� 

������ B��.A��5K+3��]2, ,3%�C �)�52 0� :�7�3 35OF2��Q2 

B�C��@D�5 �#:C �3H:7�K+��.  

 

7.2 ����#3�I� 3%� ����I^C B�C��@D�.�+� ��. A.����� 

3/��. P8��2 �����OF ���S3��% ��` ��%^� �� �F�^C 

�������3^C 3�4�a73 0��2M ��C�3��]2, 3�� !��3�� �5 ��. 

,�A�3�C 0� :�7� �)�. ��RA!K+3��]2, P����C 0� :�7�3 3:�O�, 

0��2M�� �)8 ��)* ���7� 3���8 �LT�5 ��A! �3��� ��@^C 

,�;�3+2 ��^��� :;A�2 � : 06509231415/11.09.2023 �N73�� 

��A��.^C, MH] �J���2 ��^��� 11 KV ,I^CB� b.HC ���S�K+ 

3S�3 ��H��� $�� 0���)*-14, 250B�:�/11B�: -,C 3�4�a73 

0����3^C 6K+ 0����3�� ��)* ���O� ��Ab5 3��HO�A��5, 63: 

���)���*��+�/,�/:�73���2 ��^��� 20.09.2023 ��8 ��Ab�5 

�#�� ��)8, 25.09.2023 ��8 �#3�I�OF ��Ab�5 �3��� �.17,075/- 

(Including GST) ��J73 MH] �J���2 ��^��� �*:A! ��32, ,�;�3+2 

��^���]2 �)82 ��] 3��C >����]2 3��C �3H:O�A��5K+3�� 

����#3�I� �3H:7�K+��. 

 

7.3 P%�C �#3�I� ��Ab�5 �3��� ��J73��C, �)�%B� �#�� ��)@ 

��I�.7�C (��I�C �NO�A��. ��I�.2) ,�.������� f� 0� �2�2 

��I� ��% ��Q2 ,.7�C ���7�, E52 ��Ab5 3��HOF��8 MH] 



 

  

12 

 

�J���7�C 30.10.2023 ��8 E52 f� �# �N7�K+3��]2 

����#3�I� �3H:7�K+��. 

 

7.4 30.10.2023 ��8 �N73 �#:� ��A��.^C 0� :�7� ��2 

�)�.��;2 E52 MH] �J���2 ��^��� �8 ��Ab5 3��HO�A��5, 

63: ���)���*��+�/,�/:�73���2 ��^��� 07.11.2023 ��8 �8 

��Ab�5 �#�� ��)8, ���@� �%B� �#3�I�OF ��Ab�5 �3��� 

�.13,364/- (Including GST) ��J73 MH] �J���2 ��^��� �*:A! ��32, 

,�;�3+2 ��^��� 3��C �3H:O�A��5K+3�� ����#3�I� 

�3H:7�K+��. 

 

7.5 P%�C �#3�I� E52 ��Ab�5 ��.;2 ��J73��C, 0� c��B��� 

F�@G���@2 �./� �����OF 07.11.2023 �# �N73�� ��A��.^C, 

0�c��B��� !��� �.84/16.11.2023 ��] ��R�A��5, 6H� �����3 6�I 

��@7��OF2 c��B���OF2 �#AM ��O�A��.3��]2, �3�M� 26.12.2023 

B3�^C ��@7�C :��I�; B3� �*:O�A��5 ,�3IA! ��3L��+Q2 

:��I�; ��R�, 0� c��B��� F�@����@2 �./� ����+�C �#3�I�OF 

304$�5 0���I faLF��@ P�;� 0� �9L�C :� 5(6) -� �� 

0����3 ,.��)@2 ��R�A�. B�5��^� �LF ��A! ��.7�� T4 

�#3�II�C ��Ab5 �3��� ��J7�%�C 0����3�� ,.��)* ���O� 

$.��O�� B�)���K+A�52 ��8 30.12.2023 ��8 673I] 

M@AMO�A��5K+3��]2 ����#3�I� �3H:7�K+��. 

 

7.6 �AB���2 �#3�I� B�)�. 673I:C ��A�^C���C, 304$�5 0� 

faLF��@ P�;�7�C B�C��@D5 24.11.2023 ��R�K+��. �3� 

��A��.^C E52 �#:�% �H���; ��R� ��!0F 304$�5 0���I 

faLF��@ P�;�� ����K, 0� c��B��� F�@7G�OF2 ��@2 �./� 

�����OF 673I:�.�� ��A��.^C, 0� c��B��� F�@7G�OF2 ��@2 

�./� ����+�C, E52 �8 :��I�; 17.02.2024 ��8 B�)���5 

,�3IA! ��3L��+Q2 :��I�; ��R�, ��Ab��C Labour & Transport Charge for 
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new Materials at new site 15% of cost of Material �% �;OT5 ��R� �8 ��Ab5 

3��H7� �#3�I�OF 3��C �3H:OF��8 29.02.2024 ��8 

673I:.A��.3��]2, 29.02.2024 ��8 Memo. No: CE/Coml/EE3/AEEI/ 

F.Instruction/D.39/15 dt: 28.02.2015 �N73 673I:C �3H:7�K+��8 Labour and 

transport charges to new materials at new site 15% of cost of material �% �;O1.A��52, 

B�J2  Memo No.CE/Coml/EE3/AEEI/F.Instruction / D.17/2024 dt: 15.03.2024 –C �. 

673I:� �� Establishment & Supervising charges 5% �% �;O1�5 MH] �J���2 

��^��� E52 �8��Ab5 3��HO�A��5 63: ���)���*��+�/,�/ 

:�73���2 ��^��� 18.03.2024 ��8 ��Ab�5 �#�� ��)8, 20.03.2024 

��8 �#3�I�OF �8��Ab�5 �3��� �. 15,519/- (Including GST) ��J73 MH] 

�J���2 ��^��� �*:A! ��32, ,�;�3+2 ��^���]2 �)82 ��] 

3��C >����]2 3��C �3H:O�A��5K+3��]2 ����#3�I� 

�3H:7�K+��. B�J2 ,�8 ��I B�C��@D�.�+� �7�3����� 

��J73:C�� ��82 �3H:73��. 

 

7.5 ��.A.�����, 3/��.P8��2 ����K ,� $�K ��I ��Ab�5 

�3����� ��J73:C�� P����C B�)�� 3�4�a73 0����3�� 

,.��)@2 ��R� 304$�5 0� faLF��@ P�;� :� TNERC Supply Code 

Regulation 5(6) ,� �� �#3�I� ��Ab�5 ��.;7�3 ��J7�2���7�C, 

�#3�I� ��%^�  I��� ����A���3^C ,�.������� !�� f� 0��2�2 

���7� �#3�I� �*���8 3�4�a73 0����3�� ��)* ���O�A�52 

B�J2 �#3�I� �*QK+�B��C ,�C �S3:3 ��4A!;���Q2 ,C�� ��H� 

:���@A�� ��%7� ����2 B�)���K+A��5K+� ���2 ��:3 

�� �52 ��@:C�� �% :��I�%^C �3H1@� ����3Q2 B�)�� 

�������3^C ���O�A��5K+ 0����3^C 6K+ 0� �2M^� 3I2 

$�@�� 6K+3��]2, �%B� 0� :�7� $.O� ��RA!�K ��2 ,C�� �% 

����#3�I� �3H:7�K+��. 
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7.6 ,�3IA! ��3L�K �)82 ���AMO�A��. P�;L�K P1��)�@ 

PI�RS� ���OF2���a� T4O�.���K �9O��a :%�O�+�� 

�3H1�@%. 

  1.  0����3OF2 3�IA�F�OF2 6K+ ,�.��N F*7� 

:���@�NC �@A��.� ���?  

  2. B�C��@D�.�+H� ��` ��%OF2 0����3OF2 

:���@�N��� B���� ,�.��N 6K+3�? 

  3.  0��2�2, 0����3 �)82 0���)* B���@ 

0�3+��.L��+ ���OF2 ����+ ��R�3)F 0� 6)�7� �)82 

0� �1���% �9�7�)F 6K+ ����I :���@��+ ��%? 

  4.  ,��9O1C 0����3�� ,.��)@2 ��R� B���3�� 

,�S3�C �3� ��Ab�5 ���] ���I ���S3�?  

 

8.08.08.08.0    �9O��a :%� �9O��a :%� �9O��a :%� �9O��a :%� 1111----)��% G�])��% G�])��% G�])��% G�]::::    

    

8.1  0����3OF2 3�IA�F�OF2 6K+ ,�.��N F*73 :���@�K 

�)* �*S� ���K+ $�2 CEA (measure relating to safety and electric supply) 

Regulations 2010 ,� 58 �� :��� PI�� B�52. �S3 :� TB9 

���5O�A��5K+�. 

“58. Clearance above ground of the lowest conductor of overhead lines.- 
 
(1) No conductor of an overhead line, including service lines, erected across a street shall at 
any part thereof be at a height of less than- 
 
(i) for lines of voltage not exceeding  
650 Volts       - 5.8 meters 
 
(ii) for lines of voltage exceeding 650 Volts  
but not exceeding 33 kV       - 6.1 meters 
 
(2) No conductor of an overhead line, including service lines, erected along any street 
shall at any part thereof be at a height less than- 
 
(i) for lines of voltage not exceeding  
650 Volts       - 5.5 metres 
 
(ii) for lines of voltage exceeding 650 Volts  
but not exceeding 33 kV    - 5.8 metres 
 
(3) No conductor of an overhead line including service lines, erected elsewhere than 
along or across any street shall be at a height less than – 
 
(i) for lines of voltage up to and including  
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11,000 Volts, if bare      - 4.6 metres 
 
(ii) for lines of voltage up to and including  
11,000 Volts, if insulated     - 4.0 metres 
 
(iii) for lines of voltage exceeding 11,000 Volts  - 5.2 metres 
but not exceeding 33 kV” 

 

8.2  B�)�. :���+ ��S� ��OF2 ���a� $�2 �*�� ��%���@�C 

3�I �F�OF2 <8�A��. 0����3 ��.��A!OF2 ,�.B� 6K+ 

,�.��N (Vertical clearance) 5.5 metres ,�O� B�52 ��82 �3H���1@�. 

 

9999.0.0.0.0    �9O��a :%� �9O��a :%� �9O��a :%� �9O��a :%� 2222----)��% G�])��% G�])��% G�])��% G�]::::    
 

9.1 B�C��@D�.�+� 3%OF ���S3��% ��` ��%^� �� �F�^C  

P�73�% <��^C 3�4�a73 0����3 ���O�A��5K+� ��8 

�3H:7�K+��.  ����#3�IH� ��@D5 �)82 ���AM73 P�;L�N� 

��^��� $�2 �*�� 1999 P2 P�`�SB3 �������`�OF2 3�4�a73 

0����3^C ,�S� B�C��@D�.+�H� ��@D��� ��A��.^C 

23.12.2016 ��8 ��C f� �F� B�C��@D�.+�H� ��` ��%OF ����� 

����A���3^C <8�A��. ,I5 0��2�L��OF ,�.^��% 3�4�a73 

0����3 18 �� ��LF7� ,�.��N :�5 ���O�A��.� �3H���1@�.  

,� �����A! :�^C �@A��. ,�.��N^��� 6K+�.  �%B�, 

B�C��@D�.�+H� ��` ��%OF2 0����3OF2 6K+ ,�.��N 

�����A! B��:���@�N��� �����A���]2 B���� ,�.��NQ.� 

,�A��2 �3H���1@�.  �%B�, B�C��@D�.�+H� B��HO�� 

�)!�.�3�� ,C��.   

 

10.010.010.010.0 �9O��a :%� �9O��a :%� �9O��a :%� �9O��a :%� 3333----)��% G�])��% G�])��% G�])��% G�]::::    

 

10.1 ,��9OF �2�S3��� 0��2�2, 0����3 �)82 0���)* B���@ 

0�3+��.L��+ ���OF2 ����+ ��R�3)F 0� 6)�7� �)82 0� 

�1���% �9�7�)FK+ 1985 �����.7�C 6K+ ����I :���@��+ 

PI�� :�2!1B@�. 
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10.2  ,S�� 0���I ��.2, 1910, MH] 51-,��� 3S� �3��� �3�.�! ��.2 

1885-,C �@A��5K+ ��%7� ����IL��+Q2 B�)���5 0��2�L�K 

�)82 0����3 ���A�3)F 304$�5 0�6)�7� �)82 �1���% �9�7�)F 

�#�� �9L�A��5K+�.  ��:� TB9 ���5O�A��5K+�. 

51. Exercise in certain cases of powers of telegraph authority. – 
 
Notwithstanding anything in Sections 12 to 16 (both inclusive) and Sections 18 and 

19, the State Government may, by order in writing, for the placing of electric supply-

lines, appliances and apparatus for the transmission of energy or for the purpose of 

telephonic or telegraphic communications necessaryfor the proper co-ordination of 

works, confer upon any public officer, licensee or any other person engaged in the 

business of supplying energy to the public under this Act, subject to such conditions 

and restrictions (if any) as the State Government may think fit to impose, and to the 

provisions of the Indian Telegraph Act, 1885 (13 of 1885), any of the powers which 

the telegraph-authority possesses under that Act, with respect to the placing of 

telegraph lines and posts for the purposes of a telegraph established or maintained 

by the Government or to be so established or maintained.” 

 

10.3 0���I ��.2 1910, MH] 51-,��� 3S� �3��� �3�.�! ��.2 1885-

,C �@A��5K+ ��%7� ����IL��+Q2 B�)���5 0��2�L�K �)82 

0����3 ���A�3)F 6H�3�I�OF �9L�A��. 6H����+ PI�� 

:�2!1B@�. 

“Part III 
Power to Place Telegraph Lines and Posts  
10. Power for telegraph authority to place and maintain telegraph lines and posts:- 

The telegraph authority may, from time to time, place and maintain a telegraph line 
under, over, along, or across, and posts in or upon any immovable property: 

Provided that:- 
1. The telegraph authority shall not exercise the powers conferred by this section 

except for the purposes of a telegraph established or maintained by the [Central 
Government], or to be so established or maintained. 

2. The [Central Government] shall not acquire any right other than that of user only 
in the property under, over, along, across in or upon which the telegraph 
authority places any telegraph line or post; and 

3. Except as hereinafter provided, the telegraph authority shall not exercise those 
powers in respect of any property vested in or under the control or management 
of any local authority, without the permission of that authority; and 

4. In the exercise of the powers conferred by this section, the telegraph authority 
shall do as little damage as possible, and, when it has exercised those powers in 
respect of any property other than that referred to in clause (c), shall pay full 
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compensation to all persons interested for any damage sustained by them by 
reason of the exercise of those powers. ” 

10.4 B�)�5K+ ,S�� �3���7�3�.�! ��.2 1885-,� MH] 10-,��� 

0��2�B�� �C�� 0����3��B�� �S3 f� <�7�J2 ���A�3)F 

����I2 ���5O�A��5K+�.  B�)�*� :���@�N��� 6H�3�I�  

0���� ��@ 6H�� B���2 c��B���OF 0����3 ���O� 6H��QK+� 

�% �3H���1@�.   
 

10.5 B�J2, ,� �2�S3��� 0���I ��.2, 2003-,� 68 (1), (2)(a) �)82 

304$�5 0���IA �1���% :� 29(6) -¡ PI�� :�2!1B@�. 
     

“68.  Overhead lines68.  Overhead lines68.  Overhead lines68.  Overhead lines    

(1)  An overhead line shall, with prior approval of the Approprite Government, be installed or kept 
installed above ground in accordance with the provisions of sub-section (2). 
(2)  The provisions contained in sub-section (1) shall not apply- 

(a)  in relation to an electric line which has a nominal voltage not exceeding 11 kilovolts and is used 
or intended to be used for supplying to a single consumer”. 
 

10.6 B�)�*� 0���I ��.2 68(2)(a)-,��� f� 3�$��OF 0���I2 

�9LF2 B$�:C 11 KV-OFK ,�OF2���7�C �I��L�7�.0�S� �#�� 

��@ B���� ����0C�� �% �3H���1@�.  B�J2, 

B�C��@D�.�+H� 0�,�;A! 3�4�a73 0����3��F2.   

 

10.7 ,��9O1C B�C��@D�.�+� �����OF ���S3��% ��` 

��%��%�, ,3)F ��%� :���� <���� ,�S� 2004 ,C 3�� ��)* $�� 

��8 ��%AMH��� ��)@A��5K+� �%]2, ��C �)�%B� ���S�K+ 

3�4��% 0����3��%� 1999-,C ���O�A����OF2 �% �LFK+ 0� 

,�;A! � : 065-013-1286 P%� 12.01.1999-,C �9L�A����S3�3 

���^C PR] ��R3 B��� �*�A�51@�.  P%�C ��.A.����� ����K 

1I� �7�I �.961/15.03.2007-,C 3�� 1I�2 ��)8K+�� �%]2, �%B�, 

��:.7�C ���S�K+ 3�4�a73 0����3��%� �#3�I� 1I�2 

��8�3)F ��B� :���� <�7�C ���O�A����A��2 ����#3�I� 

���AM73 P�;L�N� ��^��� �*���1@�. 
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10.8 B�C��@D�.�+� �����A! ��I;L��O��� ��)82 B��HO����%� 

3)���2 �S3 3�4�a73 0����3 �������3^C B3����% �����A! 

6�I7�.� 18 �� ,�.��N^C 6K+�.  ,� CEA (measure relating to safety 

and electric supply) Regulations �� 6K+�.  B�J2 B�C��@D�.�+H� 

B��HO��O1;L� f� 0��2�2 �)82 ,I5 <��+] 0����3 (2 span) 

�)�%B� 1999 P2 P5 ���O�A��5 �������`�S3 3�4�a73 

0����3�� B�C��@D�.�+H� :;A�7�� ��A��.^B�B� 

23.12.2016-,C  ����.� ��` ��5 ��%^`�S� �������3OF  ��)* 

���O�A��.� ���� ����#3�IH� P�;L�N`�S� <��;��1@�.  

P%�C 0����3 ��)* ���A�.:C�� ��@ B��HO��OF B��!�I^� 

B��� 3�L�K 2007-,C :��OF ��L1� ��` ��5 ��% ,.7�C 3�4�a73 

0��2�2 �)82 ���3 ,�S33� �% :%:� B��� ��3 P2 ��82, 3)���2 

�S3 ��` ��5 ��% ,.7�C 2007-,C ,�S33�� �*� 0��2�2 �)82 

0����3 ,�S33� ��8 :%:� B��� B�C��@D�.�+� ,C�� ��8 

f7�O ���.��.  P�B�  B�C��@D�.�+H� ��` ��%^C ���@ 

0����3 ��)*:C�� ��8 ���5�� 3�@�% $.��O��.  ,� B���@ 

3�@�% F)@���5��+ ����#3�H� E� Z�7��� ��O�73O��. 

 

10.9 B�J2 B�C��@D�.�+H� ��` ��%OF ����� ��CJ2 

0����3Q2 0��2��2 ����A���3^C B�C��@D�.�+H� �S�3� 

B��HO��OF ��A��.^B�B� ��)* ���O�A����A�� �3H���1@�.  

�%B�, ����A���3^C 6H� �����A! ,�.��NQ.� <8�A��. 

0����3�� 6H�3�IH� ���:C 3)���2 ��)*���O� B���2 

B�C��@D�.�+H� B��HO�� <I��HO�A�51@�. 

 

11.011.011.011.0    �9O��a :%� �9O��a :%� �9O��a :%� �9O��a :%� 4444----)��% G�])��% G�])��% G�])��% G�]::::    

 

11.1 0����3 ,.��)@2 ��R� PF2 ��Ab�5 ���] ���I ��82 ����3 

�*� 304$�5 0���I �9L�C :� �3�FA! :� 6-¡ PI�� :�2!1B@�.  

�S3 :� TB9 ���5O�A��5K+�. 
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““““0�,�;A!0�,�;A!0�,�;A!0�,�;A!////0��3�.�0��3�.�0��3�.�0��3�.�, , , , ��.��A! �)82 ��3%L�K ��)@C ��.;2��.��A! �)82 ��3%L�K ��)@C ��.;2��.��A! �)82 ��3%L�K ��)@C ��.;2��.��A! �)82 ��3%L�K ��)@C ��.;2::::    
(1) 0���;A! / 0��3�.�, ��.��A! �)82 ��3%L�K 
,.��)8�3)��% ��.;7�3 c��B��BI �)� B�52. ��Ab5 
��R�A��. ,.��)@7 �3����� c��B��� �a����� �� ���B� 
���:. B�52. ��Ab��� $�C c��B���OF �9L� B�52. 
�7�3��� ��J73A��. M�%BI ,.��)@ �� B�)���K+A�52. “ 

 

11.2 B�)�*� :��� PI�Q2B��� B�C��@D�.�+H� ��` ��%, ��% 

MH]�+�� ��)@A�5�3)F ��B� ����#3�IH� 0����3��%� 1999-,C 

���O�A��. ��I;7�%�J2, B�J2 B�C��@D�.�+H� B��HO��OF 

,;L� ��I� ���� ��%^C ���@ 0��2�2 �)82 0����3 

23.12.2016-,C ��)*���O�A��5 3)���2 �����A��� ����A���3^C 

<8�A��. <��^`�S� E52 0����3�� ,.��)@2 ��R� 

B�C��@D�.�+� B���2���7�C 6H� ��Ab�5 �3����� �L�NA! ��A! 

��.7�C (DCW) B�C��@D�.�+� ��J73 B�52 ��8 

67�I:.A�51@�. 

    

12.012.012.012.0    ��]�I��]�I��]�I��]�I::::    
    

12.1 �7��K 8, 9, 10 �)82 11-,C 6K+ G�:���, 

(i) B�C��@D�.�+H� ��` ��%OF2 ����A���3^C <8�A��. 

3�4�a73 0����3OF2 6K+ ,�.��N �����A! 

B��:���@�N��� B���� ,�.��NQ.� ,�A�� �3H���1@�. 

B�J2 :���@��OF 6���B. ���K $�.��)@3�� 

�3H���1@�. �%B� B�C��@D�.�+H� B��HO����% 

�����AM�* ���O�A��. 0��2�2 �)82 0����3 6H�3�IH� 

���:C ��)@ �aA!2 B��HO�� <I��HO�A�51@�. 
 

(ii)   3)���2 �������3^C 6K+ 3�4�a73 0����3�� E52 

��)@ B���2  B�C��@D�.�+H� B��HO�� 304$�5 0� �1���% 

:���@�N� �� 6H� �3����� �L�NA! ��A! ��.7�C (DCW) 

B�C��@D�.�+� ��J7�2���7�C 0����3�� ��)*���O� 

����#3�I�OF 67�I:.A�51@�.  
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12.2 B�)�. G�].� ,S3 B�C��@D�5 �# � 18/2024 ��]OF 

���5 �IA�51@�.  ���] �3��� ,C��. 

 

    (((($$$$. . . . �;��;��;��;�))))    
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